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6:00 pm – Judy Taylour will present the technical part of 
the meeting by covering how to remove PUPs, etc., a few 
really good browser extensions you might want to use, 
and how to use the Windows Task Manager. 
 
7:00 pm – Starting with Denny Fuerst, members will 
share some of their favorite photos and talk a little bit 
about the program they use to edit their photos. Maybe 
you will find an editing program you would like to try. 
 

 

 

http://www.scvcomputerclub.org/
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PDF File Type – What and Why? 
By Phil Sorrentino, Contributing Writer,  
The Computer Club, Florida 
http://scccomputerclub.org / Philsorr.wordpress.com 
philsorr (at) yahoo.com  
 
 

The Portable Document File (.pdf) file type has been around since 1993 when Adobe 
Systems made the specification available to all, free of charge. However, PDF was 
initially a proprietary format, controlled by Adobe, until it was officially released as an 
Open Standard in 2008. Since then it has been controlled by a committee of volunteer 
experts who are part of the International Organization for Standardization. The .pdf file 
type was developed as a way to share documents that would include text, formatting, 
and inline images, among computer users of different types of computers from different 
companies. (PCs, Apple, IBM, Sun, anyone remember DEC?). The PDF standard 
endeavors to present documents in a consistent manner that is independent of 
application software, hardware and operating system. The .pdf file type, by its very 
nature, and name - Portable, was intended to be a file that could be a complex of text, 
graphics and so on, and be easily shared by people that didn’t have the same hardware 
or software. So, the real benefit was that the file would look exactly the same when 
displayed on all different types of computer systems. 
 
Each .pdf file encapsulates a complete description of a document, including text, fonts, 
graphics, forms, annotations, outlines, and other information needed to display the file. 
.pdf files can also contain links, buttons, audio, video, and business logic; and where 
security is important, they can be password protected. So a .pdf file can end up as a 
pretty big file. (When I was almost finished with this article I saved it as a .doc and a 
.pdf. The .doc was 36KB, and the .pdf was 106KB. I also looked at a PowerPoint 
presentation, 127 slides with lots of graphics; it was 11.5MB saved as .ppt, and 32.4MB 
saved as .pdf. Finally, I saved a fairly large Excel spreadsheet (125 rows, with columns 
that went out to column AT, with quite a few calculations within the spreadsheet), which 
was 157K saved as .xls and 475 KB as .pdf. So from that limited testing it looks like the 
.pdf will be about 3 times the native applications size.) 
 
.pdf files can easily be viewed on your computer using a free PDF Reader from Adobe 
called “Acrobat Reader DC”. A mobile “Acrobat Reader DC” App is also available, free, 
for your Smartphone or Tablet. And for Windows 10 users, who are also Microsoft 
Office owners, PDFs can now be created from the Office Apps, Word, Excel, and 
PowerPoint. (By the way, you may have seen a reference to an .xps file type along with 
.pdf. The .xps file type is Microsoft’s alternative to .pdf. It was introduced with Windows 
Vista but never attracted much of a following. Of the two, the .pdf format is the preferred 
choice.) 
 
At this point in computer evolution, .pdf files can be opened by just about every major 
operating system (Windows 7, 10, OS X, iOS, Android) and can be used by many 
different applications. In addition, the majority of modern web browsers (Chrome, Edge, 
and Firefox) allow .pdf files to be read without the use of an external application, making 
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them easy to use in web applications. (Though the literature doesn’t give these internal 
PDF readers much of a good review; and advice on how to replace the internal PDF 
reader is easily found.)  Also, Mobile Operating Systems (Android, iOS) are including 
PDF readers, making the PDF format almost universally useable. (This can’t be said of 
any other file type; even though we all may be familiar with Microsoft’s Word format 
(.doc), this format can only be used by a limited number of applications.) 
 
Those of you who have been to our File Explorer class know that there are hundreds of 
file types on a typical computer, and that you can inspect and change the association 
between a file type and the program that uses that file type, using the Control Panel. 
(Remember, “Default Programs”, followed by “associate a file type or protocol with a 
program”?)  So, you have to have a program on your computer that knows how to use 
the .pdf file type. If you are having trouble opening a .pdf document, you probably don’t 
have a program that knows how to use the .pdf file type, on your machine. If this is your 
situation, consider getting the free Adobe Reader, from the Adobe website, 
http://www.adobe.com. 
 
Normally, .pdf files cannot be modified by the user, making these files perfect for use by 
an “end user”, i.e., someone who needs the content of the file without being able to 
modify the file contents. In other words the file was not intended to be changed, once it 
was created or “published”. So, originally there was no way to change a .pdf file without 
using the very expensive PDF Creator software from Adobe (or lesser expensive PDF 
creation software from Foxit).   However, there are situations where it makes sense to 
change the contents of a received .pdf file, like “if you need to fill in some information on 
a PDF form”. 
 
“PDF to Word” conversion websites like “PDF Converter”, “PDF to Word” or “PDF 
Online” are websites that advertise that will do the conversion for free. (Google “free pdf 
to word” and you’ll see many possibilities.)  Also, you could try “free document 
converter” found at www.hellopdf.com. I haven’t any experience with these, but the 
literature claims they work as indicated. And, for those of you who need to do a lot of 
these conversions, Adobe offers “Adobe Acrobat DC” for about $15/month or you could 
buy it for around $200. There must be a large enough number of people who need to 
convert .pdf files to .doc files because when I Googled “pdf to word”, I was pointed to 
many websites that could supposedly help me in my quest. There even was a YouTube 
video that indicated that you could upload a .pdf file to Google drive, (yes, you’ll 
probably need a Google Drive account), and then download it as a word (.doc) 
document. When I tried it on a pretty simple PDF, the conversion didn’t seem to 
preserve a lot of the formatting, so it didn’t look like it would be acceptable, at all, on a 
more complex document. I haven’t had the occasion to need to convert a document, but 
if the situation ever arises I’m sure I’ll be able to get it done, though I just might have to 
go to the lab and get some help from one of the very able and helpful Monitors. So, 
when all is said and done, the PDF standard is deeply ingrained in modern computing 
because it allows a single file to provide a display that looks the same on all different 
types of computers. 
 
Note from Judy: My favorite free PDF reader is NitroPDF Free. I haven’t used Adobe’s 
Acrobat Reader for years since it seems to be hacked just about as much as Microsoft’s 
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products and I decided that I didn’t’ want to worry about having to keep updating 
Adobe’s Reader with an emergency patch. 
https://www.gonitro.com/pdf-reader  
 
I use this free PDF to Word converter - http://www.pdfonline.com/pdf-to-word-converter/  
OR Nitro’s free converters 
https://www.pdftoword.com/ 
https://www.pdftoexcelonline.com/en/ 
https://www.pdftopowerpoint.com/en/  
 
 

Ad/Popup Blockers and the Internet Advertising War 
By Mike Morris, Front Range PC Users Group, Fort Collins, CO 
http://www.frpcug.org 
twriterext (at) gmail.com 
 
 

ccording to InfoWorld: 
 

"The Web’s basic business model -- free content supported by advertising -- is 
badly broken" 
 
"The Internet is at war with itself. An online arms race is pitting users against 
advertisers, publishers against the developers of ad and cookie blockers, and 
Apple against Google." 

 
Source:  http://www.infoworld.com/article/3013565/web-browsers/advertisers-versus-ad-
blockers-race-to-internet-armageddon.html 
 
Certainly Google derives most of its revenue from selling advertising. In 2015, that 
revenue was $67.39 Billion (yes that’s Billion with a B), according to statista.com 
(http://www.statista.com/statistics/266249/advertising-revenue-of-google/). That’s about 
90% of total revenue (http://www.investopedia.com/articles/investing/020515/business-
google.asp). See also. http://www.statista.com/statistics/266471/distribution-of-googles-
revenues-by-source/. 
 
Not every company is doing as well as Google: 
 

“. . . Yahoo, despite claiming more than 800 million active users, hasn’t been able 
to increase its ad revenue and may even be forced to sell off most of its assets.” 
 
". . . it's no accident that even the most successful news operations, including the 
New York Times, charge for access to their content. They were forced to." 

 
Source:  http://www.infoworld.com/article/3013565/web-browsers/advertisers-versus-ad-
blockers-race-to-internet-armageddon.html 
 

A  

https://www.gonitro.com/pdf-reader
http://www.pdfonline.com/pdf-to-word-converter/
https://www.pdftoword.com/
https://www.pdftoexcelonline.com/en/
https://www.pdftopowerpoint.com/en/
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So you should not be surprised when you see ads, popup or otherwise, on any website 
to which you connect. Nor should you be surprised at the rapidly increasing 
“countermeasures” for those ads. 
 
Internet ads are NOT just an annoyance. Those ads can contain some seriously 
malicious software, as the NY Times, BBC, NFL, etc. recently discovered: 
 

“Major sites including New York Times and BBC hit by 'ransomware' 
malvertising” (https://www.theguardian.com/technology/2016/mar/16/major-sites-
new-york-times-bbc-ransomware-malvertising - March 16th, 2016) 
 
"The malware was delivered through multiple ad networks, and used a number of 
vulnerabilities, including a recently-patched flaw in Microsoft’s former Flash 
competitor Silverlight, which was discontinued in 2013." 
 
Big-name sites hit by rash of malicious ads spreading crypto ransomware 
(http://arstechnica.com/security/2016/03/big-name-sites-hit-by-rash-of-malicious-
ads-spreading-crypto-ransomware/ - March 16th, 2016) 

 
 
 
 
 
 
 
 
Blocking internet ads has become a major industry. And note that this is a task that is 
separate from privacy issues and from making sure that you have up-to-date security 
software on your computer. 
 
Mobile users, who have a data limit, can, according to 
https://en.wikipedia.org/wiki/Ad_blocking, can derive a financial benefit from ad 
blockers, since those ads consume data – especially when streaming audio and/or 
video 
 
You can see why the use of these applications is growing rapidly. And the growth is, 
indeed, rapid: 
 

"As of Q2 2015, 45 million Americans were using ad blockers. In a survey 
research study released Q2 2016, MetaFacts reported 72 million Americans, 
12.8 million adults in the UK, and 13.2 million adults in France were using ad 
blockers on their PCs, Smartphones, or Tablets." 

 
Source:  https://en.wikipedia.org/wiki/Ad_blocking 
 
Most browsers today offer some sort of ad blocking/popup blocking, although their 
effectiveness varies. See https://en.wikipedia.org/wiki/List_of_pop-up_blocking_software 
for a list of browsers and browser add-ons that provide ad blocking/popup blocking. 
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However, beware. Not all ad blockers block all ads. For example: 
 

"Adblock Plus—possibly the most popular ad blocker on the Internet—is a 
business. . . . Adblock Plus doesn’t block all ads, but rather operates what it calls 
an “acceptable ads” program, where ads that meet its criteria for things like 
placement, size, and distinction, are “whitelisted”—that is, if the company 
displaying the ads is willing to split the revenue gained by whitelisting with 
Adblock Plus. Companies can apply to have their sites whitelisted, but Adblock 
Plus has also reached out to some to solicit their business." 

 
Source:  http://www.wired.com/2016/03/heres-how-that-adblocker-youre-using-makes-
money/ 

 

There are effective ad blockers: 
 

". . . there are the ad blockers that block, well, nearly every ad and tracker. 
Privacy Badger, for example, is a nonprofit blocker operated by the Electronic 
Frontier Foundation that detects and blocks what it calls “non-consensual 
tracking,” or ads and trackers that follow you around from site to site, serving you 
up, say, an ad about sneakers in a banner after you browse the Nike site. In 
effect, if you use Privacy Badger, it prevents your browser from loading anything 
from third-parties that you haven’t agreed to see. The EFF accepts donations 
(and coding help), but the site itself operates as a nonprofit." 

 
Source:  http://www.wired.com/2016/03/heres-how-that-adblocker-youre-using-makes-
money/ 
 
I use ad blockers because I find the ads a significant annoyance and also because of 
the potential security problems associated with the ads. I generally use the Firefox and 
Chrome browsers. I have the following add-ons installed1: 
 
Firefox: 
 

Disconnect (prevents tracking browsing/search history – see https://disconnect.me/ 
for more information) 

HTTPS-Everywhere (from Wikipedia 
(https://en.wikipedia.org/wiki/HTTPS_Everywhere):  ". . . automatically makes 
websites use the more secure HTTPS connection instead of HTTP, if they 
support it.") 

No Script (". . . allows JavaScript, Java, Flash and other plugins to be executed only 
by trusted web sites of your choice (e.g. your online bank - see 
https://noscript.net/ for more information.") 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi7yPDWoNHMAhVT42MKHRXUCmcQjRwIBw&url=http%3A%2F%2Fblog.check-and-secure.com%2Fprivacy-badger-guard-private-life%2F&bvm=bv.121658157,d.cGc&psig=AFQjCNFCOwCokWY9vPbEzKyJI3h2BAk_Wg&ust=1463029740049064
http://www.wired.com/2016/03/heres-how-that-adblocker-youre-using-makes-money/
http://www.wired.com/2016/03/heres-how-that-adblocker-youre-using-makes-money/
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Privacy Badger (". . . blocks advertisements and tracking cookies that do not respect 
the Do Not Track setting in a user's web browser."  See 
https://en.wikipedia.org/wiki/Privacy_Badger for more information)) 

uBlock Origin (provides content-filtering and ad-blocking. See 
https://en.wikipedia.org/wiki/UBlock_Origin for more information) 

 
Chrome: 
 

Disconnect 
HTTPS-Everywhere 
Privacy Badger 
uBlock Origin 

 
When using these add-ons, it is important to remember TANSTAAFL: 
 

There Ain’t No Such Thing As A Free Lunch 
 
With browser add-ons installed, you may find that you cannot connect to a website of 
interest. Or, at least, nothing from the website will be displayed when you connect. If it is 
a website that you do, in fact, want to access, check the add-on settings/features for a 
temporary disable feature. Or, you may have to temporarily disable the add-on to view 
the website. 
 
With an up-to-date operating system, up-to-date security software and browser ad 
blocker add-ons, there is a reasonable chance you will be able to keep your computer 
secure and free from malicious software. 
 
However, you must still remember to backup at least your important data:  
financial info, photos, music and any other documents. 
 
1. Thanks to FRPCUG member Bert Broekstra for the research that led to the selection 
of these add-ons. 
 
 

USB is changing as technology advances 
By Bart Koslow, Review Chair,  
Channel Islands PCUG, CA 
April 2016 issue, The TOE 
www.cipcug.org 
bartkoslow (at) verizon.net 
 
 
USB-C? USB 3.1 generation 1 and 2? The USB interface is changing. It is becoming 
more versatile, faster, smaller and easier to use. Always interested in new computer 
developments, I decided to check out these latest developments.  
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USB long ago replaced the old serial, parallel, and other computer ports. Now it is set to 
replace many more types of connectors and ports and add functionality. 
 
USB 2.0 (maximum speed 480Mbps) and USB 3.0 (now called USB 3.1 gen 1) are 
being replaced by USB 3.1 gen 2. 
   
USB 3.1 gen 2 doubles the data transfer speed from USB 3.1 gen 1 from 5Gbps to 
10Gbps. This will cut data transfer times in half. USB 3.1 gen 2 will provide up to  
100 watts of power for compatible devices.  USB 2.0 provides up to 2.5 watts, which 
can power only small devices like cellphones and tablets. You will get faster charging 
speeds for all your mobile devices and laptops, and you will be able to deliver power in 
either direction using a USB-C cable, which means you can use a fully powered device 
to recharge another device.  

 
USB-C, more properly known as USB 3.1 Type-C, is a new, smaller industry standard 
cable and connector type that will be used for multiple purposes. All of your devices will 
use this cable type. A USB-C cable will be used for power, video, data, and audio. Your 
computer, laptop, mobile phone, and USB hard drive will all use one type of cable. 
  
The USB-C connector supports and will replace DisplayPort, HDMI, power, USB, and 
VGA cables. This includes all the multiple USB cable types now being used. Instead 
you will be using USB-C cables. You will no longer have to carry AC adapters. All your 
devices will be charged and powered using USB-C.  
 
USB-C connectors are not only smaller. They are the same at each end and are 
symmetrical in cross section so you will not be required to turn them around or rotate 
them to connect to a USB-C slot.  
 
You will have to buy new cables, but think of the many types of cables you will no  
longer need and the huge improvement in facility and speed these new standards will 
provide. 
 
  



  
DATALINE                                                   May 2016                                                                  9 

What’s New?  
By George Harding, Treasurer,  
Tucson Computer Society 
www.aztcs.org 
georgehardingsbd (at) 
earthlink.net 
 
 

Blu-Toque  
Bluetooth is gaining in popularity and usefulness. More and more applications use 
Bluetooth, a short distance communication technology. Bluetooth is not new, but the 
use of it to enable applications is becoming more frequent and innovative. 
 
One such application is Blu-Toque, otherwise known as 
Bluetooth Beanie. Here is an innovative use of Bluetooth to 
play songs that are on your smartphone.  
 
The woolen cap has a battery which is charged with an 
included cable. One end is a micro-USB connector, the 
other a USB plug. The battery compartment is accessed on 
the inside of the Beanie. Charging takes a while, but should 
last for 2 ½ days of standby and 6 hours of talk time, 
according to the company. The battery is lithium-ion. 
 
Once charged, you can pair the device with your 
smartphone in the usual fashion. Then you can listen to your songs as you skate, hike, 
ski, walk or whatever, out of doors and keep your ears warm at the same time. 
 
The module is on the outside of the beanie and has three pressure points. The middle 
one pressed 3 seconds turns on the device and pressed once plays or stops the music. 
The right-hand one skips to the next selection or, if given a long press increases 
volume. The left-hand one skips to previous selection or, if given a long press 
decreases volume. The long press actions did not work for me, but the smartphone can 
be used instead for volume control. 
 
The beanie comes with the charging cable and a User Manual which is printed in very 
small type, but includes brief instructions in three languages. 
 
There are some warnings in the instruction packet. 

1. Do not expose to liquids or moisture 
2. Don’t tamper with it  
3. Pull out the Bluetooth module before washing the beanie 
4. Keep it away from fire (I wonder if it is flammable!) 
5. Do not store it near acids or alkaline material 
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I had one problem with the fit of the beanie. I guess my head must be larger than the 
model in the picture, because I couldn’t get the beanie to fit completely over my ears. I 
could still hear the music, but my ears would get cold, if I were in a cold environment. 
 
Blu-Toque by Caseco 
www.caseco.ca 
Price $50 
 
 

BACK TO BASICS 
Microsoft “Edge” – The New Web Browser with 
Windows 10 
By Jim Cerny, Chairman, Forums Committee, 
Sarasota Technology UG, Florida 
May 2016 issue, Sarasota Technology Monitor 
www.thestug.org / jimcerny123 (at) gmail.com 
 

 

One of the apps (programs) that come free with Windows 10 is their new 
web browser called Edge which is supposed to replace Microsoft Internet 
Explorer. The icon for Edge is still a white or blue letter “e” but with a cut 
instead of a yellow sash. Although Microsoft claims several improvements 
or better web interactions with their new browser, my experience with 

Edge has made me decide to continue using Internet Explorer or Firefox. 
 
In Microsoft’s enthusiasm to upgrade and provide some new cool features, it seems 
they once again failed in the area of making it easy for users to convert to their new 
version. They have moved things around, re-configured the appearance, and confused 
the icons and tools. I give Edge, as it exists today a grade of D-minus. I am all in favor 
of improvements, but I also want to be able to easily do today in the new version what I 
did yesterday in the old. So, as we all should do, I asked Google about the problems I 
was experiencing and found much help and equally discouraging comments on the 
internet from others. I don’t need to see videos of all the new wonderful features, I first 
need to see videos and learn how I can do what I have always done in the past on the 
new version or upgrade.   
 
My recommendation would be to continue using your current web browser on Windows 
10 until Microsoft improves Edge, which will probably take some time. Here are a few 
areas that were difficult for me in Edge: 
 
FAVORITES (also known as “bookmarks” in some internet browsers) – I am a big fan of 
using favorites on my web browser. I have hundreds of them. If you upgrade to Win10 
on your existing computer, most likely Edge will easily import your favorites from your 
previous browser program, such as from Internet Explorer, and that’s fine. But if you 
want to import your favorites yourself (by exporting a file from your old browser such as 
from another computer as I did) you will find that Edge does not accept or import 
favorites from an exported file. The only solution I found for this was to actually install 



  
DATALINE                                                   May 2016                                                                  11 

my existing browser program on my new computer, import the favorites to it, then have 
Edge get the favorites from that old browser program. But if I install my old browser and 
I am ready to go, why should I trouble myself to convert to Edge at all? 
Also be aware that Edge may already have many “favorites” already installed, so you 
should delete those that you do not want before you have Edge install your list. Once 
you have your favorites in Edge, sorted into folders, of course, I find that you cannot 
drag a favorite from one folder into another. You can only drag them out of the source 
folder into just “favorites” and then you have to go back and drag them from there into 
your destination folder. Another confusing change is to have two different icons for 
favorites – one to go to a favorite (an icon of lines) but another (star) if you want to 
create a new favorite or try to reorganize your favorites. In Internet Explorer you had 
one icon for favorites and the “organize favorites” option appeared right at the top. 
 
MISSING HOME BUTTON – The home button is not on the tool bar by default, you 
must go to the “settings” and then to the “advanced settings” list to turn it on. I like 
having the home button to start over, they should have kept it. Of course when you do 
this and it appears, it is located in a different place than where it appeared in Internet 
Explorer. 
 
ASK GOOGLE – Fortunately, you can “Ask Google” anything about Edge and get some 
answers and help. You will also find that you are not the first person to ask your 
question or experience your problem. Without Google’s on-line help, my difficulties 
would be, well, much more difficult. By asking Google I can find a way to do what I did 
before on the old version, or I will find out that it can’t be done it at all. 
 
 

Update Upsets 
By Greg Skalka, President,  
Under the Computer Hood User Group  
May 2016 issue, Drive Light 
www.uchug.org 
president (at) uchug.org 
 
More and more of the things we own and use require updates, and a lot of them require 
updating more and more. When you think of updates, computers typically come to mind 
first, but so many other products now allow or require updates that keeping them current 
can seem overwhelming. Updates can be beneficial to insure safety or improve 
performance, but there are darker sides to this seemingly perpetual updating as well. 
 
It used to be that the product you bought was the product you had, and updates were 
only for the correction of serious health and safety issues. When changing the product 
meant physical manipulation of the product’s hardware parts, updates were costly to the 
manufacturers and usually had to be mandated by law to correct some serious safety 
error on their part. Mandatory Federal product recalls of automobiles for safety issues 
were the only way to get problems like gas tanks that ruptured when rear-ended or seat 
belts that became unbuckled in a crash corrected, so that innocent consumers were not 
further endangered. Sometimes the nature of the problem and the difficulty in making an 
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update meant the product had to be returned or discarded, as there was no economical 
way to correct the hazard (a toy with small parts that represented a choking hazard for a 
small child, for example). While these kinds of hazards and the update of product 
hardware still occur all too often today, the age of computers changed the paradigm of 
product updates. 
 
The personal computer was perhaps the first consumer product whose functionality was 
less defined by the hardware you bought as the programming it could contain. Since 
this programming came in the form of firmware (in add-on peripherals) and software that 
could be purchased later, the computer as a product was a work in progress. Just as 
functions could be added easily, corrections to existing capabilities could be made 
without onerous efforts. Most updates could be, and usually were required to be 
installed by the owner, and this became the norm for computers. 
 
There are many levels of updating possible in a personal computer, and some are 
typically overlooked by the owners (until something goes wrong). At the lowest lever, 
the computer’s BIOS, or Basic Input-Output System, can often be updated. This is 
considered firmware (or microcode), which is programming stored in a semi-permanent 
manner on a non-volatile memory device in hardware (firmware is software that is not 
easily erased). In the computer, it is the BIOS code that provides the computer a way to 
understand the components it contains and how to use them in a general manner. BIOS 
developers often provide updates to their products to correct hardware compatibility 
issues and other errors; these updates are downloaded from their web site (perhaps 
also hosted on the computer manufacturer’s site) as a file, and a special programming 
procedure is typically required to replace the old BIOS file in hardware with a new one. 
Things can get messed up if you don’t follow the update instructions or if you install an 
inappropriate BIOS file. 
 
The next level of programming in the computer is the operating system; the BIOS helps 
load this software from a hard drive (or solid-state drive) when booting. Whether you 
use Windows, Chrome OS, Apple Mac OS or a Linux variant, your OS will require 
periodic updates to stay current and secure. The amount of control you have over this 
depends on the OS and the update settings it allows. Chrome automatically installs 
updates without exception; Windows provides a lot of flexibility in when and if updates 
are applied. 
 
A third level of programming related to the hardware is device drivers, which apply to 
internal computer hardware or external connected devices. These drivers also get 
updated periodically as compatibility issues arise, though most users don’t concern 
themselves with them as long as everything is working. 
 
The final level of programming is the application or program software. Users of 
Microsoft Office products probably know about program updates to Word and other 
programs to fix bugs and close security gaps. Updates to other popular applications 
may be out there, but since they may not be as well advertised by the software vendors, 
users may not consider any are needed. TurboTax is one program I use that always 
checks for updates when it starts up; these update both the program and the tax forms it 
uses. 
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The ease of updating our technology through software can unfortunately create a 
culture of incomplete or insufficiently tested products. Manufacturers can rush 
computers and software to market, knowing that they can provide updates on their web 
sites later to solve their problems. 
 
When the microprocessor spread from the computer to other products, the software 
update became the benefit and the bane of these devices as well. In addition to our 
computers and laptops, we must update our tablets and smart phones as well. My auto 
navigation GPS receiver can be connected to the manufacturer’s web site through a PC 
(and the Internet) to allow its firmware programming to be updated. It can also download 
updated mapping information. Many consumer products connected to the Internet, like 
smart televisions, can require periodic software updates. The IoT, or Internet of Things, 
will bring a lot more devices in our homes connected to the web, and a lot more update 
opportunities. 
 
Like many users of technology, I have a love-hate relationship with updates. I do want 
my devices to be as protected as possible from hackers, so I want known vulnerabilities 
patched as soon as is possible. I do like new features (when I am expecting them) and I 
like broken features to be fixed. I don’t like updates that provide unexpected changes to 
my user experience, or that cause a previously working device or application to crash. I 
also don’t like being locked out of the use of my device while a long and unexpected 
update takes place. I dread the times I’m in a hurry to turn off my laptop and take it 
somewhere, and as Windows starts shutting down, it says “Updates in progress - Do 
not shut down your computer”. What I want is full control of the update process, 
something the vendors are not always willing to give. 
 
I have a Chromebook, and am always apprehensive when I see the little up arrow in the 
lower right corner of the screen that indicates an update is in progress. Google forces 
Chrome users to take whatever updates it provides, when it provides them. It never 
says not to shut down, so I disregard the update arrow, trusting Google to work things 
out and keep my Chromebook protected and operational. 
 
In that regard Microsoft gets a bad rap, as though they generate tons of updates for 
their software, they do allow a lot of control of the process. I have Windows set to check 
for updates, but let me choose whether to download and install them. This is supposed 
to allow me to delay the update until I’m ready, but it still sometimes surprises me. I’ve 
had some problem updates at times, and have had to call Microsoft (yes, they provide 
free phone support for failed updates) when an update resulted in an error message. 
 
I’ve also found Microsoft updates don’t always know best. I recently had two new 
computers to set up, and spent a few days getting them updated initially. I am 
embarrassed to admit that one was a new Lenovo desktop computer that I’d bought for 
myself two years ago but had never gotten around to setting up. The other was a recent 
purchase by my dad (an HP desktop) that I offered to set up for my mom. 
 
When I plugged everything in to run my new Lenovo, I knew I’d be in for a wait, as there 
were probably a lot of accumulated updates over the last two years. After asking 
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Windows to check for updates, it took several hours before it came back with 211 
important updates that were needed. I let it download and install them, but progress was 
slow and I had to let it continue overnight. 
 
When I got up the next morning, it was waiting to reboot after the update installation. I 
let it reboot and went downstairs for breakfast. When I came back, it said something 
like: “Failed to configure Windows updates - reverting changes”. It had some problem 
and wanted to undo all 211 updates. I let it go back to its previous state, and it again 
asked to try these 211 updates. I’d seen things like this before, where Windows seemed 
to choke on too many updates all at once. I selected only the first 40, and those 
installed successfully. I repeated with another 40, and another, until no more updates 
were shown to be needed. Unfortunately, this took several days to resolve. 
 
My dad’s HP PC was much quicker to update, as it was much newer. Windows only 
reported 34 important updates, and I was able to run it through the three update cycles 
needed to be current in just one day. 
 
 

Oldie but Goodie Computer Humor 
 

 Technology is dominated by those who manage what they do not understand. 

 Hardware, n.: The parts of a computer system that can be kicked. 

 PICNIC - Problem In Chair, Not In Computer (AKA: There's a screw loose 
somewhere between the computer and the chair) 

 Any technology distinguishable from magic is insufficiently advanced. 

 Machines don't save you from doing more labor, they just save your employers 
from paying for more labor. 

 A computer lets you make more mistakes faster than any other invention, with 
the possible exceptions of handguns and Tequila. -- Mitch Ratcliffe 

 At the source of every error which is blamed on the computer you will find at least 
two human errors, including the error of blaming it on the computer. 

 If it ain’t broke, fix it till it is broken. 

 User n.: A programmer who will believe anything you tell him. 

 640K ought to be enough for anybody. -- often (mistakenly?) attributed to Bill 
Gates, around 1981 

 I think there is a world market for maybe five computers. -- Thomas Watson, 
chairman of IBM, 1943 

 I cannot conceive that anybody will require multiplications at the rate of 40,000 or 
even 4,000 per hour ... -- F. H. Wales, 1936 

 <------ The information went data way ------> 

 The Definition of an Upgrade: Take old bugs out, put new ones in. 

 All computers wait at the same speed. 

 Error: Keyboard not attached. Press F1 to continue. 

 As a computer, I find your faith in technology amusing. 
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The Meeting that Was...April 
By Judy 

 
 
At our 6:00 session we learned about the four steps recommended by the National 
Cyber Security Awareness organization and BBB: Week 1 – Keep our machines clean 
and that doesn’t mean cleaning the outside; Week 2 – Make sure we’re secure; Week 3 
– Purge our digital presence; Week 4 – Clean up our online reputations. Member David 
Nix showed us how to set up the Xth-Weekday-of-a-Month-Alternate-Formula in Excel. 
The sample was the 2016 computer club monthly meeting dates. We changed the 
meeting day and saw the 12 meeting dates automatically change. I’ve had a couple of 
requests for the sample spreadsheet – users helping users. 
 
7:00 brought us Denny Fuerst taking us from back-in-the-day to current via his 
photographic presentation. Denny's collection of photos was initially taken with 
traditional film cameras (black & white and color), beginning with a Kodak Brownie and 
moving on to Nikon 35mm slide and APS (Advanced Photo System) cameras. More 
recently, his photos have been taken with a Canon point-and-shoot digital camera and a 
Nikon SLR digital camera with interchangeable lenses. Since he worked for Uniworld 
Boutique River Cruises and retired as a Vice President of Princes Cruises we had quite 
a tour of the world. Loved the 70’s clothes. A total of 30 photos of local SVC buildings 
and sites were shown - one at a time - with the identity of the photo in question. 
Attendees were given an answer sheet to use to identify each photo. After all photos 
were displayed, there was reveal session where the identity of each photo was given. 
The winners of the SCV Photo ID Game had the opportunity to choose their prize from 
some of the swag he collected from his days working for cruise companies – everyone 
won a prize. 
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2016/2017 SCV CC OFFICERS 
 
President  Judy Taylour 
scvcomputerclub(at)gmail.com 
 
 
Information Line  661.513.4612 
 
Snail Mail  18727 Nadal Street 
   Santa Clarita, CA 91351 
 
General Meeting 2nd Wednesday / month 

     
  SCV Senior Center 

   22900 Market Street 
   Newhall CA 91321 

Membership Application 
(Please Print) 

 
_____________________________________ 

Name 
 
____________________________________ 

Address 
 
_____________________________________ 

City/State/Zip 
 
_____________________________________ 

Home Phone 
 
_____________________________________ 

E-mail 
 
_____________________________________ 

Areas of Interest 
 
 
Level of computer skills (please circle) 
 
Novice                   Average                Expert 
     
Mail to: SCV CC, 18727 Nadal Street, Canyon 
Country CA 91351 

 
Membership Benefits 

Around Town 
 

 
Mark Thomas Computer Support 

26117 Rainbow Glen Drive 
Newhall 91321 

661.250.7440 / mark@marktcs.com 
65+ = $10 discount on Onsite support 
In-your-house support also available 

iPhone / iPad screen repair 
 

Rogers System Specialist 
HAS MOVED 

(Various Discounts) 
24621 Arch St. Newhall CA 91321 

Turn on 13th street off Railroad 
800.366.0579  

Give Judy’s telephone number for the 
discount 661.252.8852 

And, the Winners were: 
 
Agnes Chaney – Digital Photography for 
Seniors, Que Publishing ($25) 
Kathy Kazmer – Cleaning kit (air, 
Walmart duster kit, Cyber Clean ($20) 
John Metcalf – USB flash drive ($10) 
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The information appearing in this newsletter is distributed solely for use by SCV 
Computer Club members. Permission is enthusiastically granted to reprint all or any part 
by similar non-commercial publications provided credit is given to the author of the 
article and the DATALINE. 
The publication of information in this newsletter constitutes no guarantee of accuracy 
and its use by readers is discretionary. All opinions expressed are those of the authors 
and not necessarily those of the SCV Computer Club. 
The SCV Computer Club is dedicated to supporting the needs of its 
members and to the exchange of information about computers, 
peripherals, services, hardware and software through meetings, its 
web page, and the distribution of this newsletter. 
 
The SCV Computer Club is a member of SCRUGS and APCUG 
(Southern California Regional User Group Summit) 
(Association of Personal Computer User Groups) 
 
 
Annual membership Dues     $30.00 
Annual Family      $54.00                                   
Senior  (55)                              $27.00                                       
Senior Family (55)                                                  $48.00                                  
Student Membership                                              $25.00 
 

 
 

 

 
 

 
 

 
 
 

 
                  40% Discount 
                 
 
  
                
 
 
 
 
                  35% Discount 
                                           

 
 

           

 
 

            35% Discount 

One free class / member 
See Judy for Free Voucher # 

 
40% Discount 
 

30% 
Discount 

eBooks – 50% discount 

Contact Judy for Discount Info 


