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Wednesday, October 12, 2016
Windows 10 Start Right-Click Access
Have you ever started typing and found
that it’s gibberish? A possible solution
Technology from a
Different Perspective
Bob Gostischa, Avast Evangelist
6:00 pm – Windows 10 - We’ll take a look at everything
you can access via right-clicking on Start. Judy Taylour
recently set up a computer for a friend and when she
started typing, all she saw was gibberish – there is a
solution.
Has your computer worked great since the September
meeting? If you have a problem, we all might have a
solution for you.
7:00 pm – From his home in Albuquerque, Bob’s
presentation takes a comical look back in time and then
explains the stark reality of what you need to know to stay
safe in the present. He will make your Internet experience
and computer operation safe, secure and, enjoyable.
The presentation covers: Computers (Windows and Mac),
tablets and Smart Phones.

The SCV Computer Club is a NCSAM Champion! The
13th annual National Cyber Security Awareness Month
(NCSAM), a widespread initiative co-founded and led
annually in October by the National Cyber Security
Alliance (NCSA) and the U.S. Department of Homeland
Security (DHS). NCSAM was created to empower
everyone online to be safer, more secure and better able
to protect their personal information. NCSAM 2016
highlights the theme “Our Shared Responsibility,”
emphasizing the role each person plays in promoting a
more trusted Internet.

Tips to Help You Stay Cybersafe on Your Holiday Travels!
AARP Fraud Watch
I subscribe to AARP’s Fraud Watch security tips e-mail blast and this is the one I
received on the October 12.
“Dear Judy,
We’re teaming up with the Department of Homeland Security to help you stay
“cybersafe” this holiday season.
The holidays are right around the corner which, for many of us, means traveling to
celebrate with friends and family. Whether you are just traveling for a weekend away to
see the grandkids or going on a vacation overseas, it is important to be cyber secure.
Travelers are often easy prey for hackers as they are forced to rely on public Wi-Fi or
computers and may need to leave their electronic devices unattended in hotel rooms or
in-transit. Follow these simple steps before and during your journey to help stay
protected the next time you’re away from home.
Before You Leave:
Along with confirming your itinerary and packing, add these to-dos to your checklist:






Minimize the number of electronic devices you bring on your travels to
those you can carry on your person. This makes it will be less likely for your
devices to get stolen or compromised.
Update your mobile software before you go. Keep your operating system
software and apps on your mobile device updated, which will improve your
device’s ability to defend against malicious software also known as ‘malware.’
Turn off Wi-Fi and remote connectivity when idle. Some devices will
automatically seek and connect to available wireless networks. Bluetooth, for
example, enables your device to connect wirelessly with other devices, such as
headphones or automobile infotainment systems. Disable these features so that
you only connect to wireless and Bluetooth networks when you want it to.
Create strong passwords. Before you leave home, make sure you have strong
passwords on all of your electronic devices. Passwords should be at least eight
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characters in length with both numbers, letters and special characters (@!$?).
Create unique passwords for each device.
Enable stronger authentication. Stronger authentication (also known as twofactor or multi-factor authentication) adds an extra layer of security beyond using
a password to access your accounts. Most major e-mail, social media and
financial platforms offer multi-factor authentication to their users. Be sure to ask
your service provider if you can activate this feature before departing on your trip.

To learn more, visit the White House’s new stronger authentication campaign at
www.lockdownyourlogin.com.
While You're Away:
Be mindful of your Internet activity and how you can protect your privacy as well as your
device:









Keep your phone locked. Always lock your device when you are not using it.
Even if you only step away for a few minutes, that is enough time for someone to
steal or destroy your information. Use strong PINs and passwords for your
accounts and lock screen.
Think before you connect. Before you connect to any public wireless hotspot
such as those in an airport, hotel, train/bus station, or café be sure to confirm the
name of the network and exact login procedures with appropriate staff to ensure
that the network is legitimate. Many fake networks have seemingly legitimate
names.
Protect your money and your information. Do not conduct sensitive activities,
such as online shopping, banking, or sensitive work, using a public wireless
network or a public computer.
Delete your cookies and cache. If you use the Internet on a public computer
(such as at a hotel or café) while you are traveling, be sure to delete your cookies
in the web browser after you have finished. When you are on the Internet, a
browser saves your information and this saved data is called a “cookie.” This
data, which can include login credentials or other personal information, can then
be accessed by other individuals that may use the computer. Please read the
Federal Trade Commission’s Onguard Online article to find out more about
cookies and how you can remove them. http://Bit.ly/2dWFBsF
Don’t broadcast your location. Many social media platforms offer locationtagging as part of their features, which allows users to include their location when
they post online. Avoid using these location features and do not announce on
social media that you will be out of town. You could be telling stalkers exactly
where to find you or telling a thief that you are not home.

To learn more about how you can defend against cyber threats, please visit the
Department of Homeland Security’s Stop.Think.Connect™ Campaign website. The
Campaign is a national awareness program that exists to increase the understanding of
cyber threats and empower the American public to be safer and more secure online.
https://www.dhs.gov/about-stopthinkconnect
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If you are concerned your computer has been compromised, please file a complaint with
the Internet Crime Compliant Center (IC3). http://IC3.gov is a partnership between the
Federal Bureau of Investigation and the National White Collar Crime Center.
Additionally, if you are concerned your personal information may have been
compromised through a cyberattack, visit www.identitytheft.gov to report the incident.
Kristin Keckeisen
Fraud Watch Network
P.S. Spotted a scam? Tell us about it. Our scam-tracking map gives you information
about the latest scams targeting people in your state. You’ll also find first-hand accounts
from scam-spotters who are sharing their experiences so you know how to protect
yourself and your family.”
From Judy…. You, too, can receive this type of important information in your InBox –
just subscribe at http://bit.ly/2dkQnd4
The AARP Fraud Watch Network connects you to the latest information about ID theft
and fraud so you can safeguard your personal information and your pocketbook.
http://bit.ly/2dJLwTg

7 Everyday Technology Skills Every Boomer (and up) Should Have
January 30, 2016 Blog article
By Pam Holland, President and Instructor, TechMoxie
www.tech-moxie.com / pam (at) tech-moxie.com
Technology is both magical and daunting. The innovation is
nothing short of amazing – apps that measure your heart rate,
show the constellations in your night sky, and streak radio from
anywhere in the world. But with that comes the challenge of
keeping up with our devices, new features, apps and websites –
not to mention when things go wrong. For those eager to move
beyond the basics of email and Google, we these 7 tech skills are key to getting the
most out of technology – both today and going forward.
1. Use Your Voice
Who would have thought that dictation would be a contemporary tech skill?
Every device, from computer to smartphone now has the capability to turn your
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speech into text. Speech recognition, also known as voice-to-text, has improved
dramatically, providing a wonderful alternative to the awkwardness of using an onscreen
keyboard. Even commands can be spoken (“open email”…”send a text”).
At first, speaking text or commands into a smartphone or tablet takes a bit of practice
and may feel like patting your head and rubbing your stomach (think what you want to
say…tap microphone icon…speak…tap ‘done’…repeat). But with a little practice it
quickly becomes natural.
Going Forward: More and more devices have voice features, including virtual personal
assistants such as Apple’s Siri, Windows’ Cortana, and Google Now. These programs
recognize natural speech patterns making it easy to get driving directions, find a
restaurant or play music. The Amazon Echo, for example, is exclusively voice activated.
Request it to play music or news, provide current weather and it can be paired with
devices to control your home environment. And, more importantly, voice commands are
empowering for users with vision impairment or physical limitations such as a tremor.
2. Conduct a Search
Basic internet searching is pretty simple – just plugging in a few words will
usually get you what you need. But having good search skills is like having a
super power. Find an old email with a favorite recipe, locate a ‘missing’ App on
your smartphone, or locate a specific phrase in a document or website.
Going Forward: Using search is more than the Internet. Rather than trying remember
where Microsoft, Apple or Google hid a particular setting, use the search feature on
your device (e.g., printer setup). Apple has even added a search feature on iPad and
iPhone for settings alone – a nod to the frustration that many of us have experienced
trying to locate a feature.
3. Send Text Messages
We are often asked about the advantage of texting versus email. The appeal
of texting is in the immediacy – like a non-verbal phone call. There are many
fewer steps to sending (and receiving) a text message, and much greater
likelihood that the recipient will see the text right away (assuming, of course
that their cell phone is at hand…). Texting a great way to communicate on the fly.
Average open rates for e-mail hover in the 15-22% range and e-mail is more likely to hit
the spam folder before anyone sees it. Open rates for text messages is 98% and most
are read within 15 minutes of receiving them. Text messages don’t need the Internet;
can send day or night; can use text speak.
Going Forward: Use text speak. Sign up for emergency alerts. When traveling, let
people know when you will arrive. Receive text confirmations for hotel rooms, car
rentals, or other services you have reserved, ensuring that you have all of the
information you need right at your fingertips. If you are traveling by airplane, most
airlines offer free SMS notifications of changes to your flight’s schedule. Track
packages. Get notifications of appointments. Get discounts and special offers from
businesses.
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4. Get to Know Your Accessibility Settings
All computing devices from smartphones to laptops have dozens of
“accessibility features” that allow custom adjustments to make your device
(computer, tablet or smartphone) easier to touch, see and hear. On
smartphones you can make icons bigger/bolder, increase the font size on
email. On laptop and desktop computers, you can increase the size of the mouse
“pointer” on your screen (something we recommend to all our clients).
Importance Going Forward: As we age, these settings will be invaluable.
5. Order an Uber
Access to transportation is freedom. With Uber, reasonably priced
transportation is available with a few taps on the app. Your credit card
information is stored when your account is set up and all payment is done
through the app. And Uber’s no tipping policy means that at the end of the
ride, cash nor credit card need be presented. The Uber app shows available
cars in your area, giving you immediate information on the wait time for a car (which in
even suburban neighborhoods may be only a few minutes).
Importance Going Forward: Using Uber is increasingly essential to older adults who
may not wish to drive at night, or may want to not keep a car at all. It is also a great
emergency backup transportation mode in the event of a car breakdown or bad
weather.
6. Download an App
Mobile devices come loaded with a great assortment of apps, but there the
fun really begins when you find apps that leverage your interests and enjoy
that crazy innovation we are seeing.
Downloading an app is not particularly difficult, but it often entails locating a password
and updating credit card information on a device.
7. Be Curious
I think this is why technology comes so easily to children. They are naturally
programmed to explore through touch, ask questions, and practice.

DATALINE

October

6

President’s Corner
A Bit of This - A Byte of That
By Greg Skalka, President, Under the
Computer Hood UG, CA
October 2016 issue, Drive Light “Lite”
www.uchug.org / president (at) uchug.org
Though it is our “Lite” edition this month, I feel I should still put a few of my thoughts
down for the benefit of our readers. I usually have a few ideas or tech concerns that
probably would be of interest to our members, but can’t be developed into a full column
(at least without some unreasonable padding).
Updates seem to be a constant pain for me. October is National Cyber Security
Awareness Month, and one important security tip to protect yourself from cyber threats
is to make sure your OS and applications are kept updated. With programs, browsers
and operating systems all needing occasional security updates, it is often difficult to
keep up. Depending on update settings in the program or OS, it is also sometimes not
easy to know when new updates are available. Some software vendors make the
update process easy, while for others it is a chore.
Another problem is that I have so many devices that require updates. I currently have
two laptops (Win7), four desktop PCs (two Win7, one Win10 and one remaining XP,
which is not connected to my home network, so it does not get updated any more), a
Chromebook, a Chromebit, an iPad Mini and two Android tablets. My wife has an
iPhone, but its maintenance is her problem. Additionally, I have a number of other tech
devices that need periodic software/firmware updates, including smart TVs and GPS
receivers. In reality, almost any device that can connect to a computer or the Internet
has the potential for an update. How does one keep up with it all?
I also probably make life a bit harder for myself by avoiding the automatic update
settings in Windows. I don't fully trust Microsoft to hold my best interests above theirs,
so I subscribe to Ronald Reagan's policy of "trust but verify." I allow Microsoft to inform
me of critical updates, but I choose when (and if) they are installed. I do want to keep
my OS and Office programs updated, but don't want to be held up while waiting for an
update to complete. If I'm in a hurry to turn off my laptop (like I'm getting ready to board
an airplane) and I get the message "Updates in progress, do not shut down your
computer," I'd be very unhappy. I also may not want every update Microsoft wants to
force on me (like Windows 10). I try to check for Microsoft updates once a week, when I
perform weekly computer maintenance on my regularly-used computers.
I have noticed a problem with computers that don't get used often, like my wife's laptop.
When there are a lot of accumulated updates to install (like more than a dozen), the
process can take forever (like days). The best solution I've found so far is to select only
a portion of the recommended updates (like 6-10) to install at a time; it seems to be able
to choke down updates in smaller batches more easily.
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Even though Microsoft's free Win10 update period has ended, apps on my computers
are still checking to see if I've upgraded (that pesky GWX, or Get Windows 10,
ConfigManager), and Win10 is still listed as an update for my wife's computer. I need to
stop this waste of my computer resources, and get rid of these apps and the
downloaded but not installed Win10 update on my wife's PC. I recently subscribed to
the "Ask Leo!" computer newsletter (askleo.com); a recent issue described how to do
this. If only I could find the time.
I have been happy with the update process for the Chrome OS. Google does not offer
any options; when an update is available, it is automatically downloaded and installed
the next time you boot. I have noticed the little up-arrow symbol (looks like a little house
to me) in the system tray that indicates an update is ready for installation. I've never
noticed any additional boot time for the update, nor seen my user experience change. I
believe updates for the Chrome browser are handled in the same way.
This type of forced update does potentially put your system at risk, as there does not
appear to be a way to roll back a malfunctioning update. At least Microsoft sets a
restore point.
It is my understanding that Windows 10 also applies updates unconditionally, but I have
not been running it long enough to have seen this. I have read horror stories of Win10
users having their computers reboot during critical work presentations due to this
automatic update "feature." Not something I'd want to endure as a business computer
user.
I guess the only way to avoid failed updates (other than not updating) is to have multiple
computing devices with different operating systems (massive redundancy). I kind of
have that, but then I must accept that performing the update process will be a long one.

DATALINE

October

8

Yep, Your Mom was Right, Again.
By Rod Sher, Former Editor – Smart Computing Magazine
The Geekly Weekly Blog – September 5, 2016
Author, Leveling the Playing Field: The Democratization of
Technology
www.thegeeklyweekly.com / rod3041 (at) gmail.com

A while back I received a nice, chatty Facebook message from my good friend
LaWanda, to whom I’ve not actually spoken face-to-face in several years. (I've changed
the name to protect the innocent—also because I really like the name LaWanda.) I
worked with the woman a few years back, and we've stayed in touch, more or less, via
FB. I get to hear all about (and see photos of) her kids and grandkids and granddogs
and new bathroom tile and incredibly intelligent houseplants and the like, and she gets
to hear all about . . . well, mostly about my book and occasionally about my incredibly
intelligent granddaughter. (But, see, my granddaughter really is incredibly intelligent.
And beautiful. Also, if she’s reading this, she should CLEAN HER ROOM!)
Anyway, LaWanda was just "checking in" to see how I was doing. And I thought, "Well,
how nice!! This woman not only remembers me, but actually cares how I'm doing. Man,
I must be a whole lot more personable than I thought!"
But it turns out that I'm not personable at all. My “friend” jumped right from "checking in"
into wanting to know if I'd heard her good news—which turned out to be that she had
won some sort of multi-thousand-dollar lottery prize, using secrets that she was willing
to share with me. Because I'm just so damned personable.
So, you know where this is going . . . . When I received the second message, I realized
that someone was trying to scam me. And I also remembered that a few weeks before
this, I had accepted a "friend" request from LaWanda, even though we were already
friends. I would like to say that I accepted the duplicate request because I had thought
about it and assumed that for some reason she had had to start a new FB account, but
in truth, I'm just old and forgetful, and I can barely remember the name of my dog. (It's
"Annie,” OK? The dog's name is "Annie." I'm just making a point here; work with me,
alright?) Basically, I was on automatic pilot and didn't give it much thought; I knew
LaWanda, and that was good enough for me. Click.
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This sort of fakery (I almost typed something else there) has been going on for a while
now. Facebook is terrible at policing itself and watching for this sort of thing. There are
tons of scams littering everyone's favorite social network. Almost any time you see
something like, "How many likes can we get for poor Fred here?" it's a scam of some
sort. Poor Fred is almost certainly not stuck in some cancer or burn ward in a faraway
hospital. (And if he were, your "likes" wouldn't help him. Also, his name's probably not
Fred.) And you’re not going to get cheap Ray-Ban sunglasses, either. (You'll
get cheesy knockoffs, if you get anything.) You’re also not going to win a red or blue
Camaro, a Land Rover or Land Cruiser (not that I can ever remember which is which),
an all-expenses paid 3-day trip to a tropical (or any) island, a classic 1970 Dodge
Charger (though I would really, really like one of those), or a fancy motorhome. Nor are
you going to win that free cross country flight on South West Airlines; the airline does
not spell its name that way and its website is not at www.south-west-air.com or
www.south-west-airlines.com, or any of a dozen other almost correct URLs.
Most of these things are either like-farming or
survey scams. In a like-farming scam, the crook
really just wants to collect as many "likes" and
"shares" as he can, so that he can turn around
and sell his “high volume” page to other
scammers who will use it to do even worse
things.
One of those “worse things” is a survey scam.
This is a swindle in which you’re offered
something very, very cool (a free MacBook, for
instance, or a nice camera) and All you have to do
is Like and Share our page!! Except that, really,
you’re just going to get sucked into a series of
online “confirmation forms” and surveys, and
when you get finished there will not be a free
MacBook waiting for you. Get it? There is NEVER
going to be a free MacBook. Or a free anything,
even after you jump through all the hoops. The
scammer is trying to collect as much info about
you as he can so that he can sell that data to other scammers (or possibly use it himself
to steal your identity), and while he’s at it, he gets paid for every dumb “survey” you fill
out. (You might also find out that you’ve just signed up for expensive messaging
services, etc.)
In other words, the Internet is full of lies. And liars. Which is too bad, because there
really is some kid in a burn ward or cancer ward somewhere, and that kid really does
deserve our "likes" and maybe even our money, but it's almost impossible to figure out
which one of the FB posts about him is legit.
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All of this boils down to, “Mom was right.” If something sounds too good to be true,
guess what? It’s not true. (Mom is almost always right. She’s the mom, after all.)
Trust Mom. (And also Snopes.com and Hoax-Slayer.com.)

Netiquette: Forwards
Contributed by Melanie Birnbom, Century Village Computer Club, FL
September 2016 Mid-Month Newsletter
www.centuryvillagecomputerclub.com / mbirnbom (at) yahoo.com
It is important to use good manners when forwarding e-mails. Now
and again, we all see an interesting message that we might want to
share with friends, so we forward it along.
However, other folks practice mass-forwarding. They forward every
joke, prayer chain, political e-mail, funny image, urban legend or anything else they can
get their hands to everyone they know, including people who are business contacts.
That many messages can clog up already full inboxes. It also makes people less likely
to notice an actual important e-mail from you. Always avoid sending items like forwards
to your friends’ work e-mail addresses. Some examples of emails that should be
forwarded using caution are:
Think back to the days of phone calls and letters. You
might call someone up or write them a letter if you saw
something interesting, but would you make seven
separate phone calls in a day or write seven letters?
One way to be sure you aren’t bombarding your friends is
to ask if they want to receive fun forwards or not. But don’t
be offended if they say they don’t have the time. Or
consider combining the information into one e-mail
featuring the best things you’ve seen recently. That takes
a little copying and pasting, but a lot of folks actually do that. It’s a convenient way for
friends to enjoy things you want to share.
Another considerate thing to do is not to use a “send all” function or go down and select
everyone on your list of contacts.
Think carefully about whether or not the person will really be interested. This is also
where you can make specific lists of folks to receive jokes or political e-mails after you
check with them to see if they are interested.
Social media, such as Facebook, is a great outlet for sharing news stories and jokes.
There’s less likelihood of some type of important communication getting buried in a pile
or forwards and it was specifically designed for sharing that type of information.
DATALINE

October

11

From Judy – Don’t forget to delete all addresses before forwarding any ‘message’ on
your joke, etc. e-mail list. If you receive a forwarded joke, etc. with a gazillion e-mail
addresses, please let the sender know they should delete all of the addresses before
forwarding the message. Tell them Homeland Security, their police department, etc.
appreciates them doing that to help reduce people harvesting all of the e-mail
addresses and using them for phishing e-mails. They should put the addresses in the
Bcc: field.

Older Folks Choose the Most Secure Passwords
By Cynthia, WorldStart
October 4, 2016
http://www.worldstart.com/older-folks-choose-the-most-securepasswords/
There’s often the stereotype that young folks are tech savvy. I mean, most of them can’t
remember the world without cell phones and the Internet.
But some new research by Gigya shows that while younger people may be the most
comfortable with tech, they aren’t necessarily the smartest when it comes to security.

In a recent survey, 48% of those 18-34 said they used the same few passwords for all
of their online accounts, while only 31% of those aged 51-69 do.
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Also, 67% of those in the 18-34 age range admit to creating a non-secure password
because it was easy to remember while only 47% of those 50 plus have.
Not surprisingly, only 18% of those over 50 report having an account compromised in
the previous year while 27% of those 18-37 have had at least one account
compromised and 6% say between 4 and 6 of their accounts have been hacked.
Users in general aren’t happy with creating complex passwords. A full 32% of users say
they’ve given up on creating an account because it required a complex password. And
60% of users admit that they’ve forgotten between 1 and 5 passwords in the past year.
There’s been a lot of talk about biometric authentication replacing the password, but a
full 34% of those in the 18 to 34 range say they have no devices with biometric
technology.
So why are older folks better at security? Partly because with age comes experience.
Also, familiarity can breed carelessness. Younger folks take technology for granted,
especially those that have had a mobile phone since they were a little kid. They also
expect instant access to everything on their phones and might not want to be bothered
with taking time for things like two-factor authentication.
They also think nothing about storing their naked pictures in the cloud (or apparently
about taking naked pictures). Combined with poor password practices, that’s led to a lot
of embarrassment.
If you’re older, take heart. The reason you forget that password sometimes is because
it’s a good one.

Kretchmar’s Korner
Repair it? or Replace it?
By David Kretchmar, Computer Hardware Technician,
Sun City Summerlin Computer Club, NV
October 2016 Gigabyte Gazette
www.scscc.org / tomburt89134 (at) cox.net
With new PCs selling for less than $500, many users wonder if it is worthwhile to repair
or replace an old system. A new system comes with a warranty, all new software, and
brand new parts. The problem is a user will often have to learn to deal with a new
operating system and hardware that might well be less familiar. Some legacy
components are increasingly absent from new systems. For example, buyers of new
laptop or notebook computers have found that often there is no built in optical drive.
What is Wrong? Before taking action on an ailing computer, find out exactly what the
problem is. Sometimes a little common-sense logic will uncover the issue. Many club
members bring their systems to the Tuesday afternoon Hardware repair SIG to get an
idea what will be required to repair their systems, and get an opinion or 2 as to whether
or not repair or replacement might be the best option. An alternate route would be to
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take the computer to a repair shop for an estimate. The diagnosis may cost you $50 to
$70 or so, depending upon the shop. Some repair shops will waive the diagnostic fee if
they make the repairs.
Decision Time Once you have a diagnosis and an estimate, how do you decide if the
repair is worth the money? Answering these questions will help: What would a new
system cost? A rule of thumb is that if the repair cost is more than one-third the cost of a
relatively comparable, brand-new computer, the money is better spent on the new
computer. Consumer Reports says if the repair is over half the cost of a replacement
machine, don't repair it. Here's another consideration: Would a replacement offer you
significant features or benefits your old machine doesn't have? Examples might include
a lighter weight, longer battery life, a built-in Webcam or cellular modem, superior
graphics, more storage, or faster performance. How old is your computer? From my
experience a computer is designed to give you 5 – 6 years of good service. Spending
money to repair a system five years old or older usually isn't worth it. A computer 4
years old is a toss-up. Anything under 3 years is generally worth repairing.
How significant is the problem? If the main logic board (motherboard) of your system
has failed, that's pretty serious, and it may not be worth repairing, even if a suitable
replacement can be located. Other problems, such as a failed hard drive or power
supply may be a hassle to deal with but will not cost that much to fix at the Tuesday
hardware SIG. We are often able to provide tested used parts at little or no cost.
Are you sure your warranty can't be extended? Some electronics manufacturers have
been known to extend a warranty for free, if it expired not too long ago. Also, keep in
mind many credit card companies automatically double or extend a manufacturer's
warranty. So you may already be covered and not know it. Don't spend money on
repairs until you're absolutely sure the computer’s warranty is expired.
If You Go to a Repair Shop
If you've decided your computer is worth repairing, and you decide to use a commercial
repair facility, ask some questions before turning it over.
What's their warranty on repairs? The shop should offer at least a 90-day warranty on
their repairs, meaning they'll fix it again if necessary for free during that period.
How long will the repairs take? Repair shops may be unable to turn your computer
around for a week or longer. Best Buy often sends laptop computers to their facility in
Memphis, and 2 week turnarounds and lost power cords are a common problem. The
next questions are for you to answer: Can you live that long without a computer? Can
you borrow another one until yours is fixed?
Is the shop listed on Yelp, or another online directory? If so, read customer reviews to
get an idea of the shop's repair quality and customer service.
Will they back up your hard drive before making repairs? Some shops do this without
your asking. Or they may perform a backup for an additional cost. But to be safe, back
up your important files (if possible) before taking the computer to the shop.
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If your computer is shot, don't just leave it for the repair shop to dispose of. Either
remove the hard drive yourself or ask the shop to do it. An unscrupulous computer
expert could retrieve your personal data off an apparently dead hard drive and use it for
ID theft. Once the hard drive is removed, you can take the computer to a Goodwill truck
or an electronics recycling center.

QuickTip
The Simple Trick to Change Your Attitude, by Cynthia
www.worldstart.com/change-your-font-size-change-your-attitude/
Pssst… want to know a quick and easy secret to getting more done? Enlarge the font size
you’re working with.
A study by optometrists published in the journal Optometry and Vision Science found that
something as simple as increasing the font size on a document you’re working on can help
you get more done. Not only will you work faster, but the task at hand will seem easier.
Interestingly enough, the effect it the same whether you’re young or old. There was no
difference in the reaction of teens to the reaction of senior citizens.
Even the small difference of working with a 12-point font instead of a 10-point font can
make a difference in the way you perceive the task. So go ahead, increase that font size
or enlarge that screen view. You’ll get more done.
I wear computer glasses and enlarge my screen view to 125% / Judy
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Hacked Accounts
Stay Safe Online
https://staysafeonline.org
If your account has been compromised or hacked, here are ways to regain control.
How do I know if my email or social network account has been hacked?
There are posts you never made on your social network page. These posts often
encourage your friends to click on a link or download an App.
A friend, family member or colleague reports getting email from you that you never sent.
Your information was lost via a data breach, malware infection or lost/stolen device.
If you believe an account has been compromised, take the following steps:
 Notify all of your contacts that they may receive spam messages that appear to
come from your account. Tell your contacts they shouldn’t open messages or
click on any links from your account and warn them about the potential for
malware.
 If you believe your computer is infected, be sure your security software is up to
date and scan your system for malware. You can also use other scanners and
removal tools.
 Change passwords to all accounts that have been compromised and other key
accounts ASAP. Remember, passwords should be long and strong and use a
mix of upper and lowercase letters, and numbers and symbols. You should have
a unique password for each account.
If you cannot access your account because a password has been changed, contact the
web service immediately and follow any steps they have for recovering an account.
Check out resources for helping you with these hacked accounts:
http://bit.ly/StaySafeOnline-hacked-accounts









eBay
PayPal
Facebook
Gmail/Google
Twitter
Yahoo
Outlook
YouTube

DATALINE

October

16

The Meeting that Was...September
By Judy
I found more people who have been taken in by the Microsoft scam – we learned more
about the scam from what happened to them. We also had a quick loook at the
Windows 10 File Explorer (FKA Windows Explorer) and had a demo of a couple of tips
for that OS.
We went to the movies and viewed Ken Rogers’ APCUG YouTube Virtual Technology
presentation on setting up and configuring a home network. Ken talked about what we
need and what we need to consider. Even if we already have a network, many
attendees learned some new tips. Chuck LaForce who has had a network for years was
busy taking notes. I had to set up a Windows 10 computer the next day and it and the
new printer had to be networked. The info from the presentationi helped a lot; I had no
problem with the computer but the printer setup went well except for adding it to the
network. When I asked Esther for the network ID she didn’t have it so I stood on a short
stool and could read it out to her – it was on the side of the AT&T router – in really big
print.
A call a couple weeks later let me know that the first computer died and I had to do
everything again. What a pain! But, this time I got the printer networked but only to use
it to send a fax. And, that’s why I don’t do networking .
I mentioned the AT&T router number being where anyone would see it at my Golden
Oak security class and that it needs to be changed. One student said that AT&T said it
couldn’t be changed although Mark Thomas told me he immediately changed his. The
student said the label is no longer really large, it’s small so perhaps AT&T doesn’t think
people can see it. Who knows….

And, the Winners were:
Agnes Chaney – Easy Access Keyboard ($10+)
Kathy Kazmer – Ream of paper ($3.99)
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2016/2017 SCV CC OFFICERS
President
Judy Taylour
scvcomputerclub(at)gmail.com

Information Line

661.513.4612

Snail Mail

18727 Nadal Street
Santa Clarita, CA 91351

General Meeting

2nd Wednesday / month
SCV Senior Center
22900 Market Street
Newhall CA 91321

Membership Application
(Please Print)
_____________________________________
Name
____________________________________
Address
_____________________________________
City/State/Zip

Membership Benefits
Around Town
Lefty.tech
aka Mark Thomas Computer Support
26117 Rainbow Glen Drive
Newhall 91321
661.250.7440 / Lefty@Lefty.Tech
65+ = $10 discount on Onsite support
In-your-house support also available
Rogers System Specialist
HAS MOVED
(Various Discounts)
24621 Arch St. Newhall CA 91321
Turn on 13th street off Railroad
800.366.0579
Give Judy’s telephone number for the
discount 661.252.8852

_____________________________________
Home Phone
_____________________________________
E-mail
_____________________________________
Areas of Interest

Level of computer skills (please circle)
Novice

Average

Expert

Mail to: SCV CC, 18727 Nadal Street, Canyon
Country CA 91351
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The information appearing in this newsletter is distributed solely for use by SCV
Computer Club members. Permission is enthusiastically granted to reprint all or any part
by similar non-commercial publications provided credit is given to the author of the
article and the DATALINE.
The publication of information in this newsletter constitutes no guarantee of accuracy
and its use by readers is discretionary. All opinions expressed are those of the authors
and not necessarily those of the SCV Computer Club.
The SCV Computer Club is dedicated to supporting the needs of its
members and to the exchange of information about computers,
peripherals, services, hardware and software through meetings, its
web page, and the distribution of this newsletter.
The SCV Computer Club is a member of SCRUGS and APCUG
(Southern California Regional User Group Summit)
(Association of Personal Computer User Groups)
Annual membership Dues
Annual Family
Senior (55)
Senior Family (55)
Student Membership

$30.00
$54.00
$27.00
$48.00
$25.00

Contact Judy for Discount Info

35% Discount

One free class / member
See Judy for Free Voucher #
40% Discount

40% Discount

35% Discount

eBooks – 50% discount

30%
Discount
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