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President’s Corner – Happy New Tech Year
By Greg Skalka, President, Under the Computer UG, CA
January 2019 issue, Drive Light
www.uchug.org / president (at) uchug.org
Another New Year is upon us. As we start 2019, I wonder what new technology we will
see this year, and how it will affect our lives. It seems we can’t swing a corded mouse
(better for our times than a dead cat) without hitting some
piece of technology in our lives. So many things we take for
granted today were not around 20 years ago, or even 10.
Smart phones, smart homes, smart cars, smart TVs everything is becoming smart through technology. How did
we ever survive with only dumb stuff around us?
We have just concluded another busy holiday shopping season. Remember when that
meant spending the month of December in the shopping malls, standing in long lines?
Now with online shopping (especially Amazon.com) and all the tech that enables it, we
can do all our shopping from home. With our smart phones, we can even shop while on
the go. This trend has resulted in big changes in our behaviors, as well as in our local
and global economics. Brick and mortar chains that were once the powerhouses of
commerce, like Sears, are shrinking or going out of business. Almost all businesses fear
Amazon, as it has transformed the shopping experience in many categories. How will
Amazon next change our lives?
The concept of two-day delivery of products used to be exceptional and/or expensive,
but now it is commonplace (and the default for all those Amazon Prime subscribers).
Will 2019 finally be the year that Amazon makes good on their plans to deliver products
the same day using drones? Amazon CEO Jeff Bezos claimed in December 2013 on
“60 Minutes” that drones would be delivering packages within five years. Where are our
drone deliveries?
There are plenty of drones, or unmanned aerial vehicles (UAVs) out there now, of all
kinds. They protect our borders, launch strikes against our enemies, photograph and
film our events and monitor our real estate, crops, forests and construction. They can
also provide entertainment,
through personal use and
drone racing. Unfortunately,
misuse of the technology
has also occurred, requiring
new regulations for their
use. From interfering with firefighting efforts in California
wildfires to the recent shutdown
of the Gatwick Airport in
England due to drone
overflights, we have seen
how these useful devices could be misused by vandals, criminals and terrorists. Some
aviation experts believe it is just a matter of time before a drone causes a commercial
plane crash.
Another technology that didn’t exist ten years ago is personal DNA analysis. Companies
like AncestryDNA, 23andMe and MyHeritage claim to provide ancestry information and
ethnicity breakdowns. Some claim to provide genetic health information and
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predisposition to inherited conditions. Some can match you to others that may be
relatives. These are home kits that allow you to provide a sample that is analyzed and
potentially matched to the samples of others. Many of these kits were discounted for the
holidays and advertised as great gifts.
These tests may be entertaining and can provide useful, though perhaps vague,
information on your ancestry and genetic health. There are some concerns about
privacy and accuracy, however, and you may learn things you might have wished you
didn’t know. One company’s test reportedly failed to identify that a submitted sample
was actually from a Labrador retriever. Some have learned from these tests that their
parentage is not as they were led to believe, or that they had half siblings unknown to
their families. Submitting your sample puts your DNA information in the test company’s
genetic database, which could be used for things you didn’t intend. One example is in
identification of suspects in law enforcement investigations. These genetic testing
companies could also share or sell genetic information to insurance or pharmaceutical
companies.
Loss of privacy seems to be a common risk with a lot of the new technology we have
adopted in the last decade or two. In the best case, our personal
information, preferences and habits (such as for travel and
consuming) have become a commodity that companies we deal
with can use, buy and sell, with advertisers looking to improve their
sales to us, the consumers. In the worst case, criminals are trying
to gain, through tricks or theft, our personal information, especially
that dealing with our identity and account passwords, in order to
steal from us, or sell to others that will. Somewhere in the middle is
the threat posed to the individual by a police state that has accumulated detailed
information on its citizens, with the goal of tracking and controlling them.
In addition to the information that we provide online with our computers, or in using our
smart phones, we now have to worry about the data collected by our connected cars.
Automakers are collecting ever more information about how our cars are running and
how we use them, and that information is often accessed wirelessly. While older cars
are still safe from this, about 3 in 4 of the cars sold by 2020 will be online. This
information may be able to help track your car servicing more easily, update safety
systems and provide emergency services, but it also could be sold to insurance
companies eager to study your driving habits or provided to law enforcement to
determine where you have been or when you have been speeding.
Self-driving cars have seemed to be on the verge of introduction to the consumer for a
few years now; perhaps 2019 will finally see a service generally available. Many
companies have been testing autonomous vehicles for years, mostly with human backup drivers. Autonomous trucks, taxis and cars could be revolutionary forces in our
society, economy and labor market. These technologies could reduce transportation
costs greatly and help provide greater freedom for the disabled, and likely would reduce
vehicle accident rates.
Technology appears to be finally allowing humans to once again make real progress
towards space travel. Christmas Eve 2018 marked the 50th anniversary of the first flight
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to the moon, where Apollo 8 orbited the moon and took the first photo of Earth as a
distant object. Following the final Apollo moon landing, however, human space flight
never left low Earth orbit. Now that many commercial companies are competing with
NASA to fly cargo and ultimately people to the International Space Station and beyond,
progress in space is accelerating. Several companies, including Elon Musk’s SpaceX
and Jeff Bezos’ Blue Origin, have successfully demonstrated the recovery (landing) of a
rocket first stage, allowing reuse and a lower cost for future launches. Musk has a plan
for SpaceX to be able to launch people to Mars within six years. I feel for those that
watched the moon landings as fifty-year-olds and then died disappointed that humans
never again did anything so dramatic. With luck my 82-year-old parents will see people
on Mars.
National Geographic has created a TV series called ‘Mars’, which is very inspiring, yet
brings some concerns with the human colonization of that planet. It portrays some of the
issues we could face in the development of space technology by private companies,
rather that government entities, a road we appear to be going down now. It shows the
parallels this could have with the commercial development of resources here on Earth in
the arctic. It is a series well worth watching.
As hopeful as I am that all the new tech we get in the New Year will on balance be a
benefit to humankind, I sometimes wonder more about the
humans. Many notable people, including Stephen Hawking,
Elon Musk and Bill Gates have concerns about artificial
intelligence, or AI. AI is on its way, so I wonder if one d ay we
will have to battle with it for our survival, as in ‘The Terminator’
movies, or will we humans gladly relinquish our control over
technology, should that time come. A study by McCann
Worldgroup of young people in seven countries conducted in 2011 indicated that 53% of
16 to 22-year olds would prefer to give up their sense of smell than their technology.
Will our future turn out rosy, or just stink?

How to stay on course when scrolling up & down a web page
By John Krout, Member, Potomac Area Technology and
Computer Society, VA
www.patacs.org / krout75 (at) yahoo.com
At the December 2018 PATACS/OLLI meeting in Fairfax City, a question was raised
about scrolling up and down a web page: why does the browser
sometimes suddenly revert to the top of the page?
This experience, no doubt familiar to many of us, has to do with
pointing device behavior. With a normal mouse or track ball, you
click and hold the button down on the vertical scroll bar on the far
right of the web page, and then drag the scroll bar up and down.
While doing that, often you are intently reading the visible portion of the web page, and
not watching the mouse pointer. I run into this a lot when examining the CNN.com home
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page. It is easy to let the mouse pointer drift slightly right or left. When the pointer
moves off the vertical scroll bar, the web page automatically reverts to the top of page.
This much I explained at the meeting.
Another member proposed a solution, one that I had not previously thought of, and I
think it is a very useful solution: obtain a trackball or mouse with a vertical scroll wheel.
Instead of moving the pointer in the familiar way, simply rotate the scroll wheel. Up and
down the page goes, very reliably, with no drift.
Now, if the problem described above is unfamiliar to you, then read no further. The rest
of this article is a brief survey of products you may wish to know about if the problem is
one you would like to solve.
After the meeting, I took a look on the Web at mouse and trackball products including
such a wheel. They are not very expensive.
This is not a recommendation or a review. I just want to show you the bottom of the
price range and some options.
From here on I focus on products available from Amazon because of the small
commission paid to PATACS by Amazon when you use the link to Amazon appearing
on the PATACS.org home page and you spend money on Amazon. The sum total of
that income to PATACS from Amazon was a few hundred dollars in the last full fiscal
year for the club. That is equivalent to 20+ additional dues-paying PATACS members,
far more than I expected, and is why the club offers that opportunity.
I used this search on Amazon: mouse with scroll wheel. Then I sorted on low price to
high price.
On Amazon, I found there are USB scroll wheel mouses for less than $10, and wireless
and Bluetooth scroll wheel mouses for less than $20. All provide a wheel on the top of
the mouse, equally accessible for right handed and left-handed use. You will see many
such products, even in a choice of colors.
I happen to use a USB trackball for my desktop computer at home, partly because the
open space on my desk is often not sufficient for moving a mouse around. So I also
looked at trackballs equipped with a scroll wheel.
I used this search on Amazon: trackball with scroll wheel. Then I sorted on low price to
high price.
It happens that several such trackballs exist. USB trackballs with scroll wheel start at
less than $25.
Logitech tends to put the scroll wheel on top and the ball on the side, which means it is
difficult for lefties. Maybe they make left handed versions; I did not nose around enough
to find out.
I found a very interesting innovation from Kensington, the trackball brand that I have
been using. Their trackball scroll wheel is in fact a ring around the centered trackball.
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Incidentally, in that same set of Amazon search results, I also found keyboards with a
trackball and scroll wheel built in. As you might guess, these are more expensive than
standalone trackballs, but if your desktop real estate is extremely limited, the all in one
keyboard may be of interest to you.
Kensington wired mouse

Logitech wireless
trackball with scroll
wheel

Kensington trackball
mouse with scroll
ring

Interesting Internet Finds for January
By Steve Costello
scostello (at) sefcug.com
While going through more than 300 RSS feeds, I often run across things I
think might be of interest to other user group members.
The following are some more items I found interesting during December 2018
The Real-World Guide to Using Google Drive
https://infolific.com/technology/software-worth-using/complete-guide-togoogle-drive/
If you have a Chromebook you will be working more with Google Drive, so check out
this post.
How Does Bluetooth Work, and Why Is It So Terrible?
https://www.maketecheasier.com/how-does-bluetooth-work/
Bluetooth is everywhere. Ever wonder how it works, or why it is so bad sometimes?
This post answers both of those.
Is Your Charging Cable Killing Your Phone?
https://askbobrankin.com/is_your_charging_cable_killing_your_phone.html
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Until USB-C becomes standard there is a lot to be aware of in this post.
4K HDMI Cables: How To Cut Through The Marketing Lingo
And Figure Out What You Actually Need
https://www.techhive.com/article/3330376/gaming-gear/do-i-need-a-4k-hdmi-cable.html
Get a new 4K TV over the holidays? If so, check out this post before getting new HDMI
cables.
What Is Wi-Fi 6 and Do You Need a New Router?
https://www.makeuseof.com/tag/what-is-wifi-6/
Have you heard about Wi-Fi 6 but want to know more? If your answer is yes, this
MakeUseOf post explains a lot.
Turning Your Mouse into a Laser Pointer
https://www.howtogeek.com/398980/turn-your-mouse-into-a-laser-pointer-inpowerpoint/
I wish I had known about this the last time I forgot my laser pointer. If you do
PowerPoint presentations, keep this information handy, in case you forget yours.
Simple Questions: What Is OLED? What Does OLED Mean?
https://www.digitalcitizen.life/what-is-oled-what-does-it-mean
Do you know what OLED is? If not read this post from Digital Citizen. It explains what
OLED is, as well as its advantages and disadvantages.
**********
This work by Steve Costello is licensed under a Creative Commons Attribution 4.0
International License.
As long as you are using this for non-commercial purposes, and attribute the post, you
can use it in part, or whole, for your newsletter, website, or blog.

My Favorite Android Apps
By Mary Phillips, Secretary, Interactive Computer
Owners Network, MO
December 2018 issue, The ICON
www.iconusersgroup.org / mary (at) iconusersgroup.org
Because our ICON membership includes folks who have both iPhone/iPad tablets AND
android phones and Microsoft PCs, we try to include diverse articles to help everyone
learn something.
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However, I don’t see many articles about Android apps so I’ll share a little about the
ones I especially like. My smartphone is a Samsung Galaxy S8.
Google Assistant with Voice Recognition – I really like being able to talk to her and
ask her for information, directions or ask her to call individuals or businesses for me.
Do Not Disturb – My husband complained because my phone was making notification
noises during the night and waking him up. One day I discovered Do Not Disturb. I set it
to turn on at 10 PM each day and turn off at 7 AM the next day. (Under Sounds and
Vibrations)
Location -- I especially like this when we’re traveling and need directions to specific
places.
Voice Recorder – I used this when I wanted to record an audio book for my son and his
wife.
Flashlight – I have a practice of staying up late after my husband goes to bed and he’s
turned off all the lights except in my computer room. I turn on the flashlight and avoid
running into walls, etc. At one of our meetings a friend demonstrated how he carries his
phone in his shirt pocket and when he’s in a darkened restaurant, he tells his assistant
to turn on the flashlight.
Calculator – I use my calculator every time I go to the grocery store to compare prices.
Texting – I like texting because it’s so much faster than email. Though I do check my
email if I’m expecting something.
Portrait mode only – I keep this turned off so I can rotate to landscape mode
especially when I’m watching a YouTube “How To” video.
Camera Zoom feature – This I like when I’m taking a picture of something at a distance
and want it closer up.
Clock – I like to take frequent naps and I set the alarm to awaken me.
I should use the calendar for making appointments and plans, but I haven’t weaned
myself from my little daily planner yet.

32-bits, 64-bits – How many do I need?
By Phil Sorrentino, Contributing Writer,
The Computer Club Newsletter, FL
December 2019
www.scccomputerclub.org / philsorr (at) yahoo.com
Over the past few years, Personal Computers have been moving from 32-bit Central
Processor Units (CPU) to 64-bit CPUs. (Actually, 64-bit CPUs were first introduced
way back in 2003, but it takes time to get new CPUs through the design/
manufacture/produce cycle to finally provide “affordable products.”) So it’s
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not a matter of how many you need, it is a matter of what is on the market . From a
user’s point of view, the main difference between 32-bit and 64-bit CPUs is
performance. Performance is basically the speed at which the CPU can complete
tasks and is measured in calculations per second: the faster the CPU, the higher the
performance. Additionally, 64-bit CPUs can come in dual, quad and eight core
versions which can provide further improvements in performance. Another
difference is the maximum amount of RAM memory that can be accessed. 32-bit
CPUs can access a maximum of 4 GB, whereas a 64-bit CPU can access far
beyond 4 GB, which is necessary if you are using software to accomplish things like
video editing or graphic design. In general, the more bits you have, the better the
processing performance and capability, and therefore the better your computing
experience.
The CPU defines the architecture. A 64-bit CPU is used in a 64-bit architecture and
a 32-bit CPU is used in a 32-bit architecture. Today, almost all PCs are built around
the 64-bit architecture, giving you the best possible computing experience if you
only consider the number of bits. (Other contributing factors to your computing
experience might be Internet connection speed, display size, hard drive size, and
the number and speed of USB ports.) The Operating System (OS) software is
intimately connected to the hardware architecture. That said, keep in mind that a
computer with a 64-bit architecture can have a 64-bit OS or 32-bit OS installed;
however, the 64-bit architecture with a 32-bit OS installed will not provide the 64-bit
architecture’s full capability. Also note that the 32-bit architecture can only run a 32bit OS. Windows 10 is built for the 64-bit architecture as was Windows 7, unlike
Windows XP and 95 which were built for the 32-bit architecture.
A quick look in the rear-view mirror shows the original PC that was released in 1981
by IBM. This early PC was built around a 16-bit architecture which was quite a bit
less capable then our current 64-bit or 32-bit CPUs. (The initial CPU was an 8088
which actually used 16 bits internally, but had an 8-bit Input/Output (IO) interface
(possibly to keep costs down and possibly to interface to certain peripheral
devices), making it a hybrid of sorts, 16 bits internally for calculations and 8 bits
externally for I/O.) PCs that followed used the 8086 CPU which was a true 16-bit
processor. 32-bit computers started to appear as early as 1985 with the Intel 386
CPU. Improvements in the 32-bit architecture continued from the mid-1980s till the
64-bit processor arrived in 2003. The 64-bit architecture has been improved over
the past 15 years and the cost has been reduced to the point where almost every
PC produced today has a 64-bit CPU in it. If you are looking for a new computer,
definitely go for the 64-bit architecture. (You can find the architecture and OS
information in Settings-System-About. In this window, “System type” will show the
number of bits for the processor, and also the number of bits for the OS.)
The number of bits in a particular PC architecture indicates the number of bits used
in calculations and the number of bits used to address an item in memory. So, a 64bit architecture has a 64-bit Arithmetic/Logical Unit at the heart of the CPU and can
address up to 2^64 or 16 exabytes in memory. (Note, not all PCs are built to take
advantage of this large memory space, in fact most are limited by their hardware
design to less than 512 Gigabytes.) An Exabyte is a very large number it is a
million-million Terabytes. To put it in perspective, see the following table:
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On top of the hardware limitation, which is not really very limiting, the Operating
System in use places some limitations. The following table shows the limitations for
some of the popular versions of Windows 10:

So, considering the number of items or bytes that we currently concern ourselves
with, 4 to 32 gigabytes of RAM memory, and maybe 4 to 12 terabytes of hard drive
space, the 64-bit architecture will probably take us pretty far into the future.
If one were purchasing a new computer, the best situation would be a 64-bit
hardware architecture with a 64-bit OS and all 64-bit drivers. You would probably
get this if you bought a middle to high end PC from a popular company like HP, Dell,
or Lenovo. Low end or economy models might have a 32-bit or a 64-bit architecture.
Note that if the amount of installed memory was over 4 GB then it would have to be
a 64-bit architecture. If one did purchase a PC with a 32-bit architecture it would
probably have a 32-bit OS installed. Knowing what OS is installed on your PC is
important if you are installing new software. If your new software is built for a 64-bit
OS, it will only run on a 64-bit OS; it will probably not run on a 32-bit OS. If your new
software is built for a 32-bit OS then it will probably run on a 32-bit OS or a 64-bit
OS. Sometimes a software vendor will make two versions available, one for the 32bit OS and a different one for the 64-bit OS. So, if you can find it in your price range,
a 64-bit architecture with a 64-bit OS and 12 GB of RAM and a 1 TB hard drive
would probably satisfy almost everyone’s needs, except maybe for a few very
serious gamers.

Broken Windows – My Two Cents Worth
Dave’s Computer Tips
By Richard Pederson
November 2018
http://bit.ly/2VDPiBn
There was a time when I looked forward to Windows updates. It was a time when you
could expect bug fixes (if they existed) and even some new features, which were
normally pretty good. Nowadays, new features mean “maybe this will work,” and “the
new features pushed out the last time may have been fixed.” It’s a toss-up.
Microsoft has gotten itself in a real bind here. Its customers no longer trust that it is able
to provide an update that isn’t downright scary. And they can’t seem to get their naming
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conventions up to speed, either. 1809? Really? 1809 is supposed to mean September
2018, not maybe October.1809 was pushed out in late October, then yanked because it
was infested with severe bugs. And I’m not kidding when I say “severe.” Deleting
personal data goes beyond the pale. File management, after all, is something an
operating system should excel at. Don’t get me started about an operating system
called Windows not being able to properly manage windows. That’s for another rant…
another day…
(I actually use a third-party utility to manage windows in a system called Windows!)
In case MS hasn’t noticed, I am here to inform them that it is now November. Frankly, it
pleases me that this update is collecting dust — twice a year is too often and it has
become obvious that MS can’t maintain this pace — and not with any certainty of being
a finished product when it does arrive. If anything can be said in their favor, it’s
somewhat free. You get what you pay for, I guess.
The only advice I can offer at this stage of the game, dear reader, is to avoid updating to
the misnamed 1809 debacle until several millions of people have tried it and whose
machines haven’t exploded in the process. If for some inexplicable reason you can’t
resist clicking that “Check for updates” button, then I implore you to make a backup first.
You might be thanking me later. As usual, there is no good reason to update, and I use
the term loosely, a product for new features that nobody cares about anyway. Heck!
They don’t have the old, new features working yet.
The problem with all those Insider rings — the Fast Ring, the Slow Ring, the Preview
Ring, and the Skip Ahead ring-a-ding thing — is that these poor unpaid “testers” are not
skilled in the art of actual testing. They will send in thousands (millions?) of complaints
about a color they don’t like but won’t address an issue with a printer that no longer
works. And even if they do, Microsoft seems to be ignoring them. I only have to point to
the recent, devastating file deletion problem to bear witness for me. Yes, many reported
this issue well before the 1809 update was rolled out, and MS apparently turned a deaf
ear.
The main point of this obvious rant is to implore Microsoft to stop with the new features,
already. Get everything working as it is. Now. Only then should you consider moving on
to new stuff. And when you do, get it right, before you publish it.
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The Meeting that Was...December
By Judy
The SCVCC’s goal is to keep its members informed about what’s new in technology.
In December we had a very interesting video presentation on Take Control of Your
Passwords by Joe Kissell, Publisher of Take Control Books in San Diego. TCB offers
APCUG member groups a discount on their books. The discount for more information
about passwords (Take Control of Your Passwords) can be found at alt.cc/1p-apcug
($10.49) The presentation spurred David Kazmer to start researching password and
backup programs. And, I hope others will think about using a password program.
•
•
•
•

Interesting Inventions – The first interesting invention was a toilet with a faucet
and small sink on the top. Kathy Kazmer said she had used those while in Japan
and said the water was always really cold.
Scams, Scams, and more Scams brought us information about some of the latest
scams. We’ll add a few scams to learn about at each meeting.
For those who bank with BofA, we had a slide show on Here’s what you need to
know (and do) to stay as safe as possible
Report from the December LA FBI Scams Working Group meeting – it covered
what the SEC can do for older adults. We also learned that the group is working
on a Family Tool Kit re consumer affairs. They want to have an app and/or cyber
version so people don’t need to read the 30 pages.
They have a form for first responders re elder abuse. The form has the type of
questions they should ask when responding to a call. Currently there are three
people who give a 15-minute presentation at roll calls talking about the check list
for the first responders (Federal / local police, ATF).
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2018/2019 SCV CC OFFICERS
President
Judy Taylour
scvcomputerclub(at)gmail.com

Information Line

661.513.4612

Snail Mail

18727 Nadal Street
Santa Clarita, CA
91351

General Meeting

2nd Wednesday
month

SCV Senior Center
Membership 22900
Application
Market Street
(PleaseNewhall
Print) CA 91321
__________________________________
Name
__________________________________
Address
__________________________________
City/State/Zip

Membership Benefits
Around Town
Lefty.tech
aka Mark Thomas Computer Support
26117 Rainbow Glen Drive
Newhall 91321
661.250.7440 / Lefty@Lefty.Tech
65+ = $10 discount on Onsite support
In-your-house support also available

_________________________________
Home Phone
__________________________________
E-mail
__________________________________
Areas of Interest

Level of computer skills (please circle)
Novice

Average

Expert

Mail to: SCV CC, 18727 Nadal Street,
Canyon Country CA 91351
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The SCV Computer Club (SCVCC) has been serving technology enthusiasts from
novice to the professional in the Santa Clarita Valley, California since 1988.
The information appearing in this newsletter is distributed solely for use by SCVCC
members. Permission is enthusiastically granted to reprint all or any part by similar noncommercial publications provided the attribution included with the article is included with
the article.
Publication of information in this newsletter constitutes no guarantee of accuracy and its
use by readers is discretionary. All opinions expressed are those of the authors and not
necessarily those of the SCVCC.
The SCVCC is dedicated to supporting the needs of its members
and to the exchange of information about computers, peripherals,
services, hardware and software through meetings, its web page,
and the distribution of this newsletter.
The SCVCC is a member of SCRUGS and APCUG
(Southern California Regional User Group Summit)
(Association of Personal Computer User Groups)
Annual membership Dues
Annual Family
Senior (55)
Senior Family (55)
Student Membership
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$30.00
$54.00
$27.00
$48.00
$25.00
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